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• Directive on Services 2006/123/EC
• Requirement to set up points of single contact for service 
providers:

• obtain all relevant information about the requirements on services
• complete all procedures relating to the activities of service 
providers

Legal background

providers

• Obligation to enable completion of procedures and 
formalities at a distance and by electronic means
• EU gate to points of single contact 

http://ec.europa.eu/internal_market/eu-go/





• State portal www.eesti.ee, sub-portal for 
entrepreneurs
• Information provided by Estonian PSC

• Find information about the requirements to service 

Estonian Point of Single Contact

• Find information about the requirements to service 
providers and the ways to meet the requirements
• Guide the user to e-services or provide information 
about the alternatives
• Information is currently available in Estonian, English 
version will be provided by summer

• Services provided by Estonian PSC





• PSC as a “door” to services provided by different 
registers

• To establish a company or to file the annual report -
Company Registration Portal (Central Commercial 
Register)

Services provided by Estonian PSC

• To identify or apply for a permit - Registry of Economic 
Activities
• To declare taxes – E-Tax Board and E-Customs
• To provide statistics – E-STAT













• Official e-mail services
• physical persons: IDcode@eesti.ee or 
surname.name@eesti.ee
• legal persons: company´s registration number@eesti.ee

• Notification services to the official e-mail

By the end of 2010

• Notification services to the official e-mail
• Personal notifications
• Tailor-made notification services
• Location-based notifications
• Mobile notifications

Estonian Tax and Customs Board SMS to 1000 recipients (17,6 
mln EEK tax liabilities)  generated 5,4 mln EEK tax revenues 
within a week. Cost of the service was 828 EEK



… and beyond

• Broadening of the range of services of PSC
• Broadening the range of economic activities 
covered by PSC

All services provided by public or private 
entities in the EU should be digitally 

accessible by 2020



Thank you for your attention!


